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Open Source is Changing the World

Open Source is "the most significant all-encompassi ng 
and long-term trend that the software industry has seen 
since the early 1980s" and will "fundamentally chan ge the 
value proposition of packaged software for customer s."

-- Anthony C. Picardi
SVP, Global Software and Services 
IDC

-- Anthony C. Picardi
SVP, Global Software and Services 
IDC
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Source: http://www.idc.com/getdoc.jsp?containerId=prUS20311906
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Agenda

Taking your business forward with ERP

Compiere advantages for your business

Customer success with Compiere ERP & CRM

Evaluating Compiere for your specific needs
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What is your Situation?

Outgrown your current environment?

Globalizing your business?

A new company looking for a solution?

Frustrated with the cost of your current system?

Struggling with multiple business application silos ?
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The ERP Opportunity

ERP benefits well proven in large 
companies
› Improve operational efficiencies

› Enable global market expansion

› Improve customer service to drive revenue

› Leverage information for better decisions

› Adapt to business growth & change

Mid-market and emerging market 
companies need the same benefits

Top CIO Business Priorities

• Business process improvement 
• Controlling enterprise-wide 

operating costs
• Attract, retain and grow customer 

relationships
• Improve effectiveness of 

enterprise workforce
• Revenue growth

Source: Gartner EXP (February 2007) 
http://www.gartner.com/it/page.jsp?id=501189
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Problems with Traditional ERP

Complex & Inflexible
› Bloated with features you’ll never use
› Force you to modify your business to match the software

› “Static” - business logic hard-coded into millions of lines of code

Expensive
› Costly license fees, IT infrastructure, maintenance fees

› Complex to implement, difficult to change, costly to upgrade

Outdated technology
› Built on decades old technology, client-server or character-based

Vendor Lock-in
› Proprietary vendor platform, limited source code access

› Expensive maintenance fees whether or not value is delivered
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Compiere Open Source ERP

Comprehensive solution at a fraction of the cost
› Global, integrated, enterprise-ready functionality

› No up-front license fee, lower deployment & maintenance costs

“Dynamic Applications” adapt to your business
› Revolutionary design enables rapid customization – without programming

› Automated upgrades keep solution up to date over time

Modern, web-based technology
› Interactive web user interface accessible from any web browser
› Standards-based, service oriented architecture enables integration

Freedom and control
› Full access to application source code
› Manage as much or as little of the implementation as you choose

› Choice of operating system, database, web browser, and service provider
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Compiere’s Disruptive Economics

Large
enterprise

Mid-market

Small
Business
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$high thousands/user                       Cost of Solution     $low hundreds/user
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Source: Compiere derivative work based on Forrester  Research “Next-Generation ERP Strategies,” Sept. 20 07.
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Compiere Advantages

The Leader in Open Source Business SolutionsThe Leader in Open Source Business Solutions

Integrated ERP and CRM functionality

Modern Web architecture and UI

Customization without programming

Global-ready features

Choice and value
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Integrated ERP and CRM Functionality
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Model-driven Application Platform

• Business logic stored in applications dictionary not hard-coded into programs

• Customize business logic and user interaction without programming

• Customizations remain in place, even through software upgrades
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Modern Web Architecture and UI

First mid-market ERP 

with a modern RIA

Web architecture

Great user experience

› Rich functionality

› Personalized user interface

Standards-based design

› Service Oriented Architecture

› AJAX features through open 

source Google Web Toolkit

Built for SaaS, On-premise or Appliance deployment
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Customization without Programming

Add new fields 
and tables

Change window 
layout

Change field 
names

Default values 
by user

Dynamically 
hide fields

Set security at 
the row/field level

Add new 
windows

Create entirely 
new Applications

• Business logic stored in applications dictionary not hard-coded into programs

• Configure and extend Compiere without programming

• Customizations remain in place, even through software upgrades
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Automated Upgrades

Migration Technology upgrades customer to the latest v ersion

All Dictionary-based configurations & extensions rem ain in place

Partner developed applications can be upgraded in the same way

Source System

Prior Compiere Version
+ Configurations
+ Extensions

Upgraded System

Latest Compiere Version
+ Configurations
+ Extensions re-applied

Compiere
Migration Server

1. Connect to
Migration Server

2. Select new
target version

3. Upgrade
Automatically
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Global-ready Applications

Fully internationalized
› Localizations isolated

from code
› Partners deliver translated 

and localized Compiere 
solutions in over 16 
languages

Out-of-the-box 
support for multiple:
› Business units 
› Accounting standards
› Tax laws
› Currencies

Add german screen shot
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No Final Decisions

› Dimensions

› Hierarchies

› Costing methods

…at any time

Change:
› Accounting 

elements
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Compiere Editions: Choice and Value

Professional Edition 
Premium features
Premium support
Web-based architecture
Rich internet user 
interface
Private license
Indemnification

Standard Edition
Professional support
Bug fixes & service packs
Automated upgrades
GPL public license

Community Edition
Community support
GPL public license
Free downloads
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Compiere Advantages

The Leader in Open Source Business SolutionsThe Leader in Open Source Business Solutions

Integrated ERP and CRM functionality

Modern Web architecture and UI

Customization without programming

Global-ready features

Choice and value
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Customer Success with Compiere

The Compiere Product and Partner Ecosystem
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Compiere by Geography

Compiere Customers

› By customer count:

• EMEA:  61%

• Americas:  25%

• AsiaPac:  14%

› By subscriber count:

• EMEA:  57%

• Americas:  32%

• AsiaPac:  12%
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Compiere by Geography
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Compiere Leadership

Most successful 
open source ERP project

Leading commercial 
open source ERP company

Leader in Next-generation 
business solutions

World’s first open source ERP solution
World’s first full model-based ERP platform
With over 1.3 million software downloads 
Compiere is:

› #1 Enterprise Application (2718 listed projects)
› #1 ERP Solution (491 listed projects)

World class team
Providing professional-quality support
Shift from client server to web technology
Shift primary revenue source to 
subscription-based services
Reinvigorated VAR and open source 
community

Disruptive force in ERP marketplace
Transforming ERP economics
Driving innovation 
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Customer Momentum
Recent Wins
› ISO (International Standards Organization) – Geneva, Switzerland

• SAP Replacement, Partner – Audaxis

› TWP Consulting – South Africa
• Mining consulting firm, Partner – Astidian Systems

• 35 subscribers

› Rochester School – Colombia
• Prestigious private school and chemical distribution business, Partner - Distopro

• 30 Professional Edition subscribers 

• Won against OpenBravo (only time we’ve seem them)

› ESI – Atlanta GA
• Emergency Services software and system provider, Partner – KnowledgeBlue

• 10 (moving to 40) Professional Edition subscribers

› ServiSeg – Mexico
• Major Mexican security services company, Partner – Expert Sistemas

• 30 Professional Edition subscribers
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Compiere Success – Regional Business

Company Overview
› Auto Parts Manufacturing/Distribution
› 3 Locations in USA
› 100 Employees, 20 Compiere Users
› On-premise Compiere deployment through KnowledgeBlue

Options Considered
› Custom HP 3000 application, Infor, Microsoft and SAP

Solution
› Integrated order management, billing and inventory systems 
› Financial accounting and reporting

Over 50% TCO Savings over 5 years; Most savings in year 1
› Rapid, focused and affordable implementation
› Annual Subscription

• No up-front license fees vs. $2000-$5000 per user for traditional ERP
• Partner-priced support fee includes user support and upgrades to latest releases

Source: http://www.baselinemag.com/c/a/Projects-Enterprise-Planning/Open-Source-ERP-Revving-Up-the-Enterprise/
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Compiere Success – National Business

Company Overview
› Wholesale distributor of educational books
› HQ in Georgia; US market focus
› Two warehouses totaling 140,000 ft2

Requirements 
› Integrated accounting, distribution and warehouse management
› Integrated order processing, warehousing & shipping across multiple locations
› Business-specific reports and dashboards
› Outsourced operations: hosted solution without internal IT/ERP staff

Results
› 10% increase in net margins through Compiere-related efficiencies
› 100% increase in revenue through growth of existing businesses plus entry into a 

new business that leverages their automated warehouse operations
› Rapid deployment completed on time and in ¼ the time of competing solutions
› Hosted deployment through Compiere partner: KnowledgeBlue
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Compiere Success – Global Business

Company Overview
› Publishing, medical periodicals and books
› Geneva Switzerland HQ with global sales 
› On-premises deployment through Compiere Partner: dotBase

Requirements 
› Integrated ERP spanning order processing, subscription management, inventory 

management, accounting and banking
› Country-specific invoicing, cash management and taxation
› Web store with integration to content management system
› Flexibility to adapt system to their unique process flows

Results
› Improved cash management from Internet-enabled ordering processes
› New efficiencies from deployment of editorial management workflow
› Easy access to data for reporting and decision-making
› “No final decisions” enables continued functional refinements

�����������	
�����
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Compiere Success – Global Business

Company Overview
› Pharmaceutical manufacturing 

and distribution
› HQ in Denmark; sales subsidiaries and

channel partners in 50 countries
› Privately owned with over 500 global employees

Requirements 
› Integrated sales order management, inventory control, and global accounting
› Manage product batches, lot numbers and expiration dates

› Platform flexibility, ease of integration and rapid customization

› Open source licensing and Linux platform support

Results
› Continuity: Compiere customer since 2002

› Integrated solution scaled from one subsidiary to global operations

› Company-specific extensions easily migrated to new releases over time
› Improved distribution efficiency for 50 product lines and over 10,000 SKUs 
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Compiere Success – Global Business
Company Overview
› $1.8B UK based multi-national retailer (eyewear)
› 16,000 employees
› 1100 stores across Europe, Australia, Hong Kong

Requirements 
› Manage complete supply chain and integrate retail stores within each 

country
› Integrate warehouse, inventory, purchasing, order management and

accounting
› Integrate corporate data through existing XML-based enterprise service bus
› Implement flexible, best-of-breed, Open Source applications and platform

Results 
› Compiere manages country supply chains, integrated with corporate 

financials
› Easily customized to meet unique industry requirements
› Achieved significant cost savings & rapid deployment goals
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Relation
Management

Requisition - Purchase - Invoice - Payment

Quote - Sales Order - Invoice - Receipt
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Shop Floor

Payroll

Modules
Quote to Cash
Requisition to Pay
Supply Chain Management
Customer Relationship 
Management
Web Store
Asset Management
Partner Relationship 
Management
Accounting &Controlling
Project Management
Manufacturing
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Quote to Cash
• Quotes
� Create and print customer quotes based on general or customer

price lists. 
� You can change a quote any time and convert it to a Sales Order.

• Sales Orders
� Sales Orders generate Shipments and Invoices and make sure

that the order is fulfilled.

• Shipments
� Based on your Sales Order, you can generate one or more

shipments immediately or automatically when inventory available
(automatic backordering).

• Customer Invoices
� Invoices are generated either immediately based on your Sales

Order or based on Shipments. 
� An Invoice Schedule allows you to send summary invoices, e.g.

for shipments at the end of the week, month, etc. 
� Invoices can also be generated manually.

• Receipts
� When entering the Order or Invoice, the payment rule allows you

to automatically generate receipts: 
� Create a Payment for direct payments (Credit Card, Check,

eCheck, Automatic Clearing House).

• Bank Statement
� Bank Statements can be entered or automatically loaded.
� Reconcile your in-transit payments, enter charges or create

payments for direct transfers.
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Requisition to Pay

• Requisitions
� Create requisitions manually or automatically via Material 
Replenishment.

• Purchase Orders
� Generate and consolidate purchase orders from approved  requisitions.
� Material Replenishment can also directly create Purchase Orders.

• Material Receipts
� Receive your material and directly create (and match) the shipment from

your Purchase Order (or Vendor Invoice).

• Vendor Invoices
� Directly create (and match) your invoice from Purchase Orders or 

Receipts. 
� Create receipts automatically from your invoice when you receive your

invoice and shipment at the same time.

• Payments
� Create payments based on payment terms taking advantage of payment

discounts. 
� You can also pay by credit card.

• Bank Statement
� Bank Statements can be entered or automatically loaded. 
� Reconcile your in-transit payments, enter charges or record your direct 

debit payments.
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Supply Chain Management
• Product Catalog
� Define your Product and Services with Bill of Materials and Substitutes.
� Import and update purchase prices from your vendor.
� Organize your products in product categories and hierarchies. 
� Make multiple date controlled price lists for purchases and sales. 

• Distribution & Multi-Warehouse Control
� Manage inventory by organizing  warehouses into user defined

locations.
� Move inventory between warehouse and take physical inventory.

• Materials Management 
� Create Customer Shipments in batches or individually per order.
� Control Vendor Receipts by comparing it directly with the purchase

order  or the vendor invoice. 

• Optionally on a time scale
� Generate Material Replenishment lists based on past sales or

targeted inventory levels; optionally create Requisitions or directly
Purchase Orders.

• Product/Service Costing
� Maintain your product and service costs.
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Web Store Management

•The Compiere Web Store 
provides all you need to run your 
web presence.

• Compiere is also accessible 
through Web Browser and 
provides you faster and secured 
information. 

•The information is shared with 
the standard application as well, 
so no synchronization or extra 
integration work is required.

• The web store components can 
be customized to the look-and-
feel of your web site.
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Performance Analysis (Finance)
• Performance Analysis covers the

costing and accounting dimension of
the application. This functionality is
found as Reporting and General
Ledger modules and modules that
generate accounting entries. It allows a 

multidimensional accounting.

• Accounting entries are automatically
generated based on rules. 

• Compiere also allows for manual
entries to generate additional postings
(actual, statistical, etc.).

• From every document in the system,
reports can be created and customized
layouts can be defined. All the
information can be printed or exported
to Excel, Word, PDF and XML for
further processing.
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Asset Management
• Compiere allows to track and manage the

customer assets individually

• Create/update an asset to track status of
sold/purchased products (e.g. version, guarantee
status, etc.) 

• Provides more flexible approach and provides an
Asset multiple roles like selling, leasing or owning
of an asset  

• Provides information on the values, current
ownership and localization of Assets in Asset
Register 

• Also provides shipping and delivery of the Assets 

Define Assets

Asset Attributes
(qualitative/
quantitative)

Delivery /Shipment 
of Assets

Register Asset
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Partner Relationship Management

•Partner Management links 
different clients to each other 
allowing them to manage lead 
distribution, service requests 
collateral distribution and 
marketing expenses.

• It also allows to provide 
(centralized) services. Basically, 
Partner Relations Management 
provides Customer Relations 
Management functionality 
across Compiere clients/ 
companies
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Project Management

Project

HR

Tasks Phases

Cost Revenues

Time

Material

Workflow
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CRM

• Lead and Activity Tracking 
Compiere supports the following types of requests

� Information - (un)structured requests from web or email sources 
� Service - structured request to perform a service at a given time & place
� Charge - structured request to reimburse costs 
� Account - structured request concerning a particular customer or vendor 
order, shipment, invoice or payment 

� Warranty - structured request concerning a product or service issue 
� Help - structured customer service request

• Marketing Campaign Management 
� Compiere supports Customer Retention by creating mailings or requests

for the (tele) sales force to follow up. 
� To attract new customers, addresses of prospects can be imported for

mailings. 
� The effectiveness of marketing campaigns can be measured by the

revenue or gross profit generated.

• Customer Profitability Analysis
� Can create report on revenue and gross profit of specific customers or 

customer groups over a period of time.

• Self Service Online Inquiry 
� All business partner contacts can be enabled to view their information and

status. 
� Business Partners can create information or account request to initiate

follow ups ... or pay open items.
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Modern Technology Stack

Java Environment
› Java 6

J2EE Middleware
› JBoss 4.2.2

Supported Databases
› Oracle 10g or 11g

› Postgres Plus 8.3 
(EnterpriseDB)

Desktop User Interface
› Web/AJAX

• Firefox 2 or 3 

• Internet Explorer 6 or 7

› Java Swing

Server platform
› Supported OSes: Windows and 

Linux

Packaging options
› On-premise software

› Appliance

› Hosting/Software as a Service
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Compiere Platform Advantages
Traditional Software

Rigid code base

Limited configurability
Requires modification of 
product source code

Upgrade tools cannot deal 
with modifications
Manually re-apply all changes

No support

Source code dependency on 
middleware stack

High

High

Compiere
Flexible ERP Platform

Configure and extend via 
Data Dictionary

Migration server interprets 
extensions & automatically 
applies new version

Full support for creation, 
deployment, upgrade of 
reusable modules

Future-proof: platform 
shields apps. from tech. 
stack changes

Low
Low

Adaptable

Upgradeable

Extension reuse

Impact of 

technology change

TCO

Deployment cost
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Award-winning Solution

“If you're seeking an open 
source ERP alternative with 
broad functionality, look no 
further.”

InfoWorld BOSSIE Awards 

2008 Best of Open Source 
Enterprise Applications

2008 BOSSIE Additional Honorees:
• Alfresco
• Hyperic HQ
• JaperReports
• Liferay Portal
• Pentaho Open BI Suite
• SugarCRM
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Compiere for your Business

Easier path to ERP benefits

Adapts to the way you do business 

Available at fraction of the cost of competing solu tions

Backed by the reliability of a commercial corporati on
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Evaluating Compiere for your Business

Information
› Compiere Web site: 

www.compiere.com
› Compiere Capabilities 

Overview white paper
› Compiere product demos
› Online introduction webcasts
› Compiere Community Wiki: 

User Documentation

Software
› Compiere Community 

Edition binary software
› Compiere Community 

Edition source code

Training
› Instructor-led classes
› On-demand eLearning

Partner Network Services
› Needs analysis
› Pilot and production 

deployments
› Industry- and region-specific 

solutions

Peer Support
› Compiere Community Forum 

at sourceforge.net
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